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This policy governs subscription cancellation, trial periods and refund handling.

Version 1.0 supplied in the BizApp360 legal document pack. Review by a qualified attorney is still recommended before production launc

Company details

BizApp360.com (Pty) Ltd. Registration Number: 2022/25625/04. VAT Number: 91256325854.
Address: 17 Artimus Street, Port Elizabeth, Eastern Cape, 6001, South Africa. Telephone: 073
128 4112. Email: info@bizapp360.com, sales@bizapp360.com, legal@bizapp360.com,
accounting@bizapp360.com, support@bizapp360.com.

Billing
Subscription services are billed monthly or annually.

Cancellation

Clients may cancel subscriptions with written notice before the next billing cycle.

Trial periods

15-day trial periods may be offered to qualifying clients.

Refunds

Refunds are generally not provided for partially used subscription periods except where
required by law.

Onboarding and consulting

Custom onboarding or consulting services may be billed separately and may be non-refundable.
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